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First in flight
     UPS didn’t officially become an airline until 1988, but UPS founders Jim Casey and Evert McCabe had flight on their minds many decades before that.
     On February 15, 1929, the company launched an ambitious air service called United Air Express between major cities on the West Coast.  Eigth months after United Air Express launched, the stock market crashed, plunging the nation into the Great Depression.  UPS stopped the service in 1931, citing lack of customer demand.

     In 1953, the company got back in the air business, ushering in what would become known as Blue Label Air.  Today, UPS operates the world’s ninth-largest airline.

     “As we enter our second 100 years of business, UPS’s collective aspiration is to build on the service idea our founder, Jim Casey, embraced – he called it the Big Idea – when he started UPS in Seattle in 1907.  Jim believed that if you know your customers, then providing the right kinds of services for them should be instinctive.  We agree”
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